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March 9, 2020

Greetings to all Station Agents,

We are encouraging you to continue to only Trade-In (7) Metro-cards per customer.
There is an investigation in Station department on the alleged, theft, and misuse of the
computer in addition to other charges that can lead to dismissal.

Management is using every resource available during this investigation including, but not
limited to recording activity and using The Office of Inspector General (OIG) during this
investigation.

We strongly urge you to continue to give every customer their Metro-cards back after every
transaction.

If you are asked to write a statement or Held Out of Service (HOS), please request for Union
representation.

Regards,

Lynwood Whichard

Vice President,

Stations Department

TWU Local 100

Cc: Robert Kelly, Vice Chair
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