THE LEGISLATURE
STATE OF NEW YORK
ALBANY

July 6,2021

Patrick J. Foye
Chairman and CEO

Metropolitan Transportation Authority
2 Broadway

New York, NY 10004

Re: MTA Transition to Cashless System and [mpact on Minority Communities

et
R o
Dear Chairman Foye: D
We write to express our opposition to the proposed MTA wansition to a cashless system. As discussed below, D
hange in policy and practice would have on significant sectors of

we oppose this due to the adverse impact this ¢l
our communities: people imited English proficiency, people with disabilities,

communities of color, and our essential transit ‘workers.
s with every move to modemize and ntroduce new technology 10 the eSS of consumers, thoughtful review
ot the nogative impactsis required. Complicating these decisions are the stark realities of the huge existing
fcing mass transit users in the MTA's service area s

economic, social, and access disparities

Tiving in poverty, those W ith

o not have access to cell phones. High rates

banked or underbanked, and others d
erly taken into account as the MTA

Many mass transit users are uni
of poverty in New York City and the surrounding areas must be prop
considers moving towards a cashless transportation system. With over 25% of New York City residents
considered unbanked or underbanked, with that percentage significantly higher in many communities, the
proposed cashless fare-paying system raises deep concerns. This proposal will be financially burdensome and
detrimental to many of our constituents.
sh proficient, demonstrating the necessity of
maintaining station agents in booths to as: y ity. Pre-pandemic, over 63
million tourists visited New York City eac} . Tl ly loss of a significant number
i e our transit workers

ow they impact our communities, and to

these key issues with you and h
on away from cash and Metrocards. It

We welcome the opportunity to discuss
the implementation of the transiti

have these concerns addressed prior to 4

L ’ '
Sgcalolt O]E) s leadership team has marshaled a wide cross-section of
> pE rom electgd state legislators to pressure the MTA to bri

ack cash transactions to the station booths e

ways in an effort to force pas i
chines. passengers to use its contactless OMNY fare collection system or MetroCard
ma-

TWU Local 1 i
ashed out at ?:epl\;?l'i’gedr::c.'rqny Utano .and Stations Division Vice President Robert Kell
“Are they better than subwaljlﬁggfs’?iwc';the suburbs while leaving subway riders in th:I:r!c,;h
It’s an insulti . ? Are they more deserving of this | 0
insulting outrage,” TWU Local 100 President Tony Utago said ?I\ilsleolir(;us?zlc;nr:’? ;(STIFVICG?
' elley

added that the MTA’s acti i
o ion unfairly burdens working class New Yorkers and the working

Robert Kelley

Politicians agree. In su
. pport of Local 100’s position, f i

Pollicians agres. I suf position, forty two (42) legislators, includin

Pove demal:; Icr>1fg t:?em?:v fYork State A§sembly, signed on to a Iétter to MT,?\ CZDEOS tFfltte [ Sen-
Foye demanding a retu bo l::ash transachons. “With over 25 of New York City resid '[a o i
e bromesed oaehless ;araen pzc;l/invgjl?yg;at per.centage significantly higher in many coemnmsuﬁ(iacinessl.d_

are- em raises de i i ’

ly burdensome and detrimental to many of our const(ietzgr?tgc’?ms- This proposalwil be financial

(letter attached)




N THE LEGISLATURE
i SO {3 STATE OF NEW YORK

{ IJ I ALBANY
July 6, 2021
Patrick J. Foye
Chairman and CEO
Metropolitan Transportation Authority

2 Broadway
New York, NY 10004

Re: MTA Transition to Cashless System and Impact on Minority Communities
Dear Chairman Foye:

We write to express our opposition to the proposed MTA transition to a cashless system. As discussed below,
we oppose this due to the adverse impact this change in policy and practice would have on significant sectors of
our communities: people living in poverty, those with limited English proficiency, people with disabilities,
communities of color, and our essential transit workers.

As with every move to modernize and introduce new technology to the masses of consumers, thoughtful review
of the negative impacts is required. Complicating these decisions are the stark realities of the huge existing
economic, social, and access disparities facing mass transit users in the MTA’s service area.

Many mass transit users are unbanked or underbanked, and others do not have access to cell phones. High rates
of poverty in New York City and the surrounding areas must be properly taken into account as the MTA
considers moving towards a cashless transportation system. With over 25% of New York City residents
considered unbanked or underbanked, with that percentage significantly higher in many communities, the
proposed cashless fare-paying system raises deep concerns. This proposal will be financially burdensome and
detrimental to many of our constituents.

In addition, huge numbers of mass transit users are limited English proficient, demonstrating the necessity of
maintaining station agents in booths to assist in customer service, safety and security. Pre-pandemic, over 63
million tourists visited New York City each year from all over the world. The likely loss of a significant number
of jobs in the transit system if this plan is implemented is also unacceptable. Not only are our transit workers
frontline heroes for their work during the pandemic, but the full complement of employees in the stations
providing assistance, guidance, safety and security to all transit users is essential.

We welcome the opportunity to discuss these key issues with you and how they impact our communities, and to
have these concerns addressed prior to the implementation of the transition away from cash and Metrocards. It



is vitally important to the well-being of our constituents and their families that these concerns are deliberated
and examined before the MTA rolls out any cashless system.

Thank you for your attention to this matter. We look forward to working with you to ensure that the MTA
wholly fulfills its mandate to provide accessible and affordable mass transit access to all our communities.

Sincerely,
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