
Global Contact Services Workers!

Why Union?

TWU Local 100 is 
 Ready to Fight for You!

As an employee of GCS, you provide a 
vital service to the City of New York and 
the MTA.

Thousands of New York’s elderly and  
disabled citizens depend on YOU to  
arrange transportation for their most  
important appointments.

You deserve a fair wage for the important  
job you do.  A few cents more than  
minimum wage is not nearly enough.

You deserve to work in a friendly  
environment, free of management  
intimidation.

You need the ability to challenge  
unfair discipline.



Global Contact Services Workers!

Why TWU?
New York is a union town.  And TWU Local 100 is 
the most powerful union in New York City

We represent 40,000 workers at the MTA  
and at private bus and school bus companies in 
Brooklyn, Yonkers and Westchester.

TWU Local 100 members enjoy good union wages 
and benefits.

We fight for their safety on the job.  We demand 
proper breaks and working conditions.

We make sure that management treats you  
with respect.  And we will not allow management  
to discipline you unfairly.  TWU members have  
a real voice on the job.

You perform an important job.  You deserve to  
be paid well for it.

We will fight for better wages, better benefits,  
and real job security

Call us for more information: 646-998-7154

Visit us on the web: www.twulocal100.org

on Facebook: fb.me/twulocal100

on Twitter: @twulocal100


