When was the last time you UPDATED your information?

You may think this is no big deal, but it really is. Periodically you need to see if
your beneficiary information, addresses, and emergency contact information is
correct.

We get caught up in our day to day life. No one expects to pass away suddenly or
get severely injured. Here is why we need to have the correct information in the
necessary databases.

Occasionally a member will pass away and their beneficiary has preceded them in
death. In this situation the benefit may NOT get disbursed to anyone. We work
long and hard for the benefits we have. Don’t let the MTA, NYS Pension or
Insurance Companies keep what you worked for.

Here are a few places that you need to contact:
- Business Service Center *646-376-0123

NYCERS *347-643-3000
- Union *212-873-6000
Credit Union *212-693-4900
All State Insurance *732-242-8203

- Human Resources *347-643-8197

As a Member Services Outreach Coordinator it’s always a pleasure to assist you.



