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Subways/Overhaul Division North SIR Transportation CPM

3961 Tenth Ave 60 Bay Street, 2 Broadway, 25th Fl, Rm A25.24

New York, NY 10034 Staten Island, NY, 10301 New York, NY 10004

Jincy K Jacob/Adel Morgan Grover Dale Shomari Sandy

Tel: (212) 544 3701/4189 Tel: 347-694-2910 Tel: (646) 252 6122

Fax: (212) 544 3312 Grover.Dale@nyct.com  Shomari.Sandy@nyct.com

Jincy.JacobKalarmannil@nyct.com RC # 2041 RC # 8400

Adel.Morgan@nyct.com Account # 7827 Account # 7815

RC # 2536

Account # 7810

2 7 12

Subways/Overhaul Divison South SIR MOW Revenue Control

2556 McDonald Ave - Rm 226 331 Bay Street 46-25 Metropolitan Ave, Rm 2-09B

Brooklyn, NY 11223 Staten Island, NY 10301 Ridgewood, NY 11385

MaryL. Johnson Mary Pulcrano Nikay Patten

Tel: (718) 714 3148 Tel: 347-694-3165 Tel: (347) 643 8742

Fax: (718) 714 3652 Mary.Pulcrano@nyct.com  Nikay.Patten@nyct.com

Mary.Johnson@nyct.com RC # 2041 RC # 7237

RC # 2536 Account # 7829 Account # 7824

Account # 7812

3 8 13

Subways/Operations Training Department of Security Emergency Response

2125 W 13th St 130 Livingston St, Rm 5004D 65 Commercial St

1st Fl, Rm 101 Brooklyn, NY 11201 Brooklyn, NY 11222

Brooklyn, NY 11223 Mike Gemelli Timothy Holton

Arsen Ayriev Tel: (718) 694 3555 Tel: (347) 643 5616

Tel: (718) 613 0401 Michael.Gemelli@nyct.com Tim.Holton@nyct.com

Arsen.Ayriev@nyct.com RC # 6112 RC # 2508

RC # 2127 Account # 7826 Account # 7811

Account # 7133
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Subways - RTO/Station Environment & 

Maintenance of Way System Safety DOB/MTABC Contract Services

130 Livingston St - Rm 6022 2 Broadway, Rm A27.34 25 Jamaica Ave, Rm 27

Brooklyn, NY 11201 New York, NY 10004 Brooklyn, NY 11207

Scott Pleasants/Nestor Halpern Eileen Cheng Frederick Reuter

Tel: (718) 694 4028 or (212) 712 5210 Tel: (646) 252 5779 Tel: (718) 927 7756 Office

Scott.Pleasants@nyct.com Eileen.Cheng@nyct.com Tel: (646) 246 4625 Cell

Nestor.Halpern@nyct.com RC # 6276 Frederick.Reuter@nyct.com

RC # 2719 Account # 7820 RC # 3433

Account # 7818 Account # 7823

5 10

SIR CMUE (Mechanical) Supply Logistics

845 Bay Street 55-04 Maspeth Ave

Staten Island, NY 10301 Maspeth, NY 11378

Jamel Vera William DeMers

Tel: 347-694-6376 Tel: (347) 643 7579

Jamel.Vera@nyct.com  William.DeMers@nyct.com

RC # 2041 RC # 7881

Account # 7828 Account # 7819

Contract# 6*24393/ PO# 6030355594 (Vendor: Precision Optical Group)

MTA HQ Procurement System -Wide Contracts Management

Prescription Safety Glasses Liaisons List
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Prescription Safety Eyewear Contract
IOWA

Wecome to 
Precision Optical Group, 

your safety eyewear 
professionals

Customer Service
1-888-870-9193

9AM – 5PM
Monday – Friday

Please contact your 
department liaison for 
order forms and other 
contract information.

BOROUGH STATION
QUEENS

Astoria Cohens Fashion Optical 
30-93 Steinway St
Astoria, NY 11103
Oleg
(718)-274-3500

LINE M-R
Steinway Street 

Cohens Fashion Optical
115-10 Liberty Ave 
South Richmond Hill, NY 11419
Natalie
(718)-323-6410

LINE A
Lefferts Blvd 

Cohens Fashion Optical
163-34 Jamaica Ave
Jamaica, NY 11432
Natalie
(718)-526-2332

LINE EJZ
Jamaica Center -
Parsons/Archer

BRONX
Bronx Eye Associates
665 Pelham Pkwy N
Bronx, NY  10467
Katie
(718)-208-4739

LINE 2-5
Pelham Pkwy

Broadway Eye Care
5571 Broadway
Bronx, NY  10463
Michael
(718)-543-2020

LINE 1
231 Street

STATEN ISLAND
Cohens Fashion Optical
2748 Hylan Blvd
Staten Island, NY 10306
Steve
(718)-979-2200

LINE SIRR
Oakwood Heights

Vision by Victoria Rose
639 Veterans Rd 
Staten Island, NY  10309
Victoria
(718)-966-9400

LINE SIR
Pleasant Plains

MANHATTAN
Grand Central Optical
62 Grand Central Terminal
New York, NY  10017
Scott
(212)-599-1221

LINE 4-5-6-7-S
Grand Central-42 St

Grand Central Optical
369 Madison Ave
New York, NY  10017
Scott
(212)-599-1220

LINE 4-5-6-7-S
Grand Central-42 St

BROOKLYN
Couture Optical NYC Inc
2313 65th St
Brooklyn, NY  11204
Michael
(718)-975-4824

LINE N
Bay Pkwy

Cohens Fashion Optical
1710 Pitkin Ave
Brooklyn, NY  11208
Natalie
(718)-342-5500

LINE L
Sutter Ave

Vouge Optical
3723 Nostrand Ave
Brooklyn, NY  11235
Michael
(718)-646-6200

LINE BQ
Neck Road
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Question #1:   What is the purpose of this Program? 
Answer: Like in previous years, MTA continues to provide contracted eye protective 
equipment to ensure employees’ safety while on duty.  The current vendor is Precision 
Optical group.  This contract is NOT associated with your vision benefits.  You must 
continue to obtain your eye exam from an in-network practitioner consistent with your 
vision plan.   

Question #2:   What is the role of Department /Division Liaisons? 
Answer:  Provide request forms to employees who are eligible for prescription safety 
eyewear.  Once the request form is properly filled out the liaison will approve the form 
and can also place the order for the eyewear with the vendor.  The liaison office will also 
distribute any eyewear received from the vendor, as necessary.  Finally, the liaison will 
advise and work with the Project Manager on any program issues. 

Question #3:   How does the Program work? 
Answer:  To obtain Prescription Safety Eyewear, the eligible employees… 
1. Obtains a request form from his/her department/division liaison (or designee).
2. Gets an eye exam through a provider from his/her vision benefits plan and ensures

that the provider completes Section II as well as the bottom portion of Section III. 
3. Brings the completed form to one of Precision Optical Group’s participating store

locations (listed on the Poster) to be fitted.  If the employee already has a 
prescription from his/her vision benefits provider, he/she can bring the prescription 
with the request form to Precision’s store location for frame selection and fit 
service. 

4. Returns the form to his/her department/division liaison for final approval.
Note 1. The liaison can either place the order directly with Precision, or return the 

approved form to the employee so that he/she can submit the order at any 
of the vendor’s store locations. 

Note 2. Orders placed at the store can be picked-up at the same location.  Orders 
submitted by the department/division liaison can be either distributed 
internally or, if approved, delivered to the employee’s home (signature 
required). 

Question #4:   What’s changed from the previous Prescription Safety Eyewear program? 
Answer:  This program now offers home delivery with your department/division’s 
approval on the request form.  However, as in the past, eye exams are NOT included in 
this program.  

Question #5:  Does this program cover eye exams? 
Answer:  No. This program only covers safety eyewear.  Eye exams are covered 
separately by your vision benefits plan.   



MTA HQ Procurement 
System-Wide Contracts Management 

 FAQs- Prescription Safety Eyewear Program  
 
 

 
 
 
Page 2 of 2   
          

  

Question #6:  Where should employees go to have an eye exam? 
Answer:  Employees should contact their vision benefits plan provider – i.e. EyeMed, 
GVS, etc., for in-network coverage. 
             
Question #7:   Does Precision Optical Group accept NYCT’s vision Insurance?  
Answer:  No.  Precision Optical Group makes the safety eyewear from your prescription 
which must be obtained through your vision plan. 
 
Question #8:   What is the purpose of visiting Precision’s store location? 
Answer:   The store locations will ensure that the selected frame fits properly and 
correctly based on your face dimensions and prescription.  
 
Question #9:   Are the store locations owned/operated by Precision Optical Group? 
Answer:  No.  Under this program, the store locations are authorized optical stores to 
assist NYCT employees in selecting their safety eyewear frames, accepting employees’ 
orders, and making the eyewear available for pick-up (depending on delivery method 
selected). 
 
Question #10:   What should I do if I receive my safety eyewear and it has an error?  
Answer:  Contact your department/division liaison and they will work with the NYCT 
Project Manager to resolve the issue with the vendor in a timely manner.      
 
Question #11:   What is the role of Precision Optical Group‘s Customer Service Center? 
Answer:  Precision’s Customer Service center can assist NYCT employees with general 
inquiries regarding the eyewear contract as well as their order status, including tracking 
information.  However, the call center will NOT be able to accept orders, nor answer 
questions regarding your vision benefits or other insurance related matters.  Please direct 
any vision benefits or insurance questions to your vision benefits provider.  For your vision 
benefits provider information, contact your HR representative, MTA BSC at 646-376-
0123, or utilize the self-service portal at www.mymta.info. 
 
Question #12:   What is the role of the NYCT Project Manager? 
Answer:  The NYCT project manager administers the contract as well as manages the 
business relationship between MTA and Precision Optical Group.  The NYCT Project 
Manager is also the point of contact for the department/division liaisons. 

http://www.mymta.info/



