
T/O’S, C/R’S, AND TW/O’S:
Was your time cut, or were you carried AWOL when TA trains
or buses weren’t running due to a snowstorm? If YES,

• Visit the RTO page on the union’s website at
www.twulocal100.org/rapid-transit-operations then

• Download and print one of the partially filled-out Snow
Emergency Grievance forms (available for either AWOL
or time cut).

• Fill in the necessary information on the top.
• Fax the completed grievance to the TWU office at

2 Broadway: 212-252-5619, then
• Call Vice-Chair Joe Costales at 212-873-6000 x2044

to confirm.
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