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NEW YORK CITY TRANSIT  

DEPARTMENT OF SUBWAYS 

OFFICE OF THE SENIOR VICE PRESIDENT 

 

 

DATE:      November 8, 2022 

 

TO:           All Subways Employees 

 

FROM:    William Amarosa, Vice President & Chief Officer, Operations Support 

 

SUBJECT:     SUBWAYS BULLETIN 22-35 

COLD STRESS 

(Supersedes DOS Bulletin 21-57) 

 

All employees must be reminded that during cold weather months, precautions must be taken to 

reduce the likelihood of cold stress injuries. Refer to the attached Letter from the President on 

the subject for guidance. 
 

In addition, report out-of-service space heating equipment/systems, as follows. 

Electric-Operated Equipment  

• Within Subway Stations (24 hours/day): 

• District 1 & 2 Central Field Office is 646-896-0601 

• District 3 & 4 Central Field Office is 646-896-0602 

Project GSMs will be notified to respond and enter the nonconformity into EAM. In the 

event there is a cold-related complaint, call the appropriate district office for assistance. 

• Outside Subway Stations: 

Bronx/Manhattan: 7a-3p, Sun-Thurs:  West 4th Street – (646) 896-8989 

Brooklyn/Queens: 7a-3p, Tues-Sat:  Pitkin Shop – (718) 566-5802 

All other Days/Times:    MOW Operations Center – (212) 712-4120 

Heating Complaints: HVAC, (347) 694-1160/1161 

Staten Island Railway (24 hours/day): SIR RCC, 347-694-2900, 2901, 2902 

In the event there is a cold-related complaint, unresolved at the local supervisory or managerial 

level, call: 

• DCE and Maintenance of Way, (718) 694-1216 

• Station Environment and Service Delivery, (718) 694-1535 

• Staten Island Railway, (347) 694-3039 
 

Ensure this bulletin is discussed with hourly employees during daily toolbox/safety talks.  

 

 

 

 

 

 

 

 

for B. Amarosa



 

 

 

 

 

Attachment 

 

 cc:  D. Crichlow                      

 J. Compton                        

 T. Abdallah                        

 S. Ko                                  

 H. Lambert                         

 B. Thomas 

 L. Schreibman 

 P. Kohner  

 C. Hamann 

 T. Doddo 

 L. Montanti  

 M. Roche  

 A. Richardson  

 S. Rieara 

 T. Utano (TWU) 

 M. Bucceri (UTLO) 

 M. Carrube (SSSA) 

 J. Betancourt (TSO) 

 T. Wilson (SMART) 

 V. Mandile (TCU) 

 M. Cummings (ATDA) 

 
 

M. Lali 

D. Soliman 

D. Gallo 

T. Rumph 

 

 

 

  

 








